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In order to process your request, we will ask that you access and complete these forms from our
website and provide us with information to evaluate your mortgage payment in relation to your current
income as well as your current situation:

e Uniform Borrower Assistance Form

e Hardship Affidavit Form

e Request for Copy of Tax Return Transcript

e Copies of most recent 30 day paystubs or complete, signed tax returns and profit/loss
statement, as applicable, for all borrowers

You may submit your application for assistance at any of our branch locations or by mailing your request
to:

Illinois National Bank

Attn: Mortgage Modification
322 E. Capitol

Springfield, IL 62701

We will notify you of receipt of your request within 3 business days. If we need further information, we
will send you a notice of incompleteness within 5 business days to let you know what additional
information is required to complete the review.

Within 30 business days of receiving a complete information package we will let you know what, if any,
alternatives are available to you and will make you aware of any next steps that you must take in order
to accept our offer.

Please submit your complete request as soon as possible. If you are currently engaged in foreclosure
proceedings, and are less than 37 days from a foreclosure sale, we will make every effort to expedite
your request but you many not receive notice of an incomplete request or a decision prior to the sale.
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